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3AABJEHUE O NPOBEAEHUMN HE3ABUCUMOW MEOULMHCKOW 3KCMNMEPTU3bI

Ecnu Bbl XoTUTE paspewnTtb gpyromy nuuy nomoratb Bam ¢ nogauen 3asasku Ha IMR, Bbl gomkHbI Takke 3anonHutb Popmy
yTBepXAeHusi NOMOLLHMKA nayueHTa.

CBegeHust 0 naLueHTe

Nms WHuumnan cpegHero umeHn damunus

Wmsa pogutens unu onekyHa, ecnu xanoba nogaetcs OT UMEHU HECOBEPLUEHHOMNETHEro

Anpec

Fopog LTaT MNo4TOBbLIN UHOEKC
KoHTaKTHbIN TenedoH B AHEBHOE BpeEMS: KoHTakTHbIN TenedoH B Be4epHee BpeMs:

HasBaHve nnaHa MeguumMHCKOro 06CnyXMBaHus:
VHavBuayanbHbIi HOMEP MeAULMHCKON CTPaxoBKu®
[arta poxaeHus naumeHTa (Mm/00/2222)

Bbl nonyyaete nomoups no nporpamme Medi-Cal? []JOa [] Her
Bbl nonyyaete nomolub no nporpamme Medicare unu Medicare Advantage? []Oa []Her
Bbl nogaBanu xanoby B opraHu3auuio, npegocTasnsiowyto Bam nnaH meanumHCKoro [lOa [ ]Her

obcnyxusaHusa (T.e. NbiTanuck obxanosaTb ee peLleHne)?

Bbl o6palaeTech No NOBOAY ONMaThl YXKe NoNyYeHHbIX MeaULMHCKUX YCryr? []Oa []Her
Bal_ua |'|p06neMa CO 3400 pOBbeM (Np1 HEOBXOAMMOCTM ONULLNTE ee Ha OTAEMBHOM NIUCTKE W NPUIOXUTE ApYrie LOKYMEHTbI)

OnunwwuTe Baly npo6nemy co 300poBbeM UMK YKaxuTe BpavebHbIi ANarHos.
Kakor meToq neyeHunst unu meguuuHckyto yenyry Bel 3anpocunn?
Kakoe pelueHune Bac 6bl ycTponno?
Bawwe 3aboneBaHune npeAacTaBnseT cepbesHyto yrpo3y Bawemy 3goposbio? []Aa [] Her
Ecnu «ga», To nosicHuTe.

5 OpraHusauusi, npefocTasnsiowas Bam nnaH MeamuUMHCKOro o6CnyxuBaHus, oTBETUIA, YTO METOA NEYEHNs], KOTOPbIN Bhbl
3anpocunu

A w N -

[ ] He TpebyeTca Bam ¢ TOUKM 3peHNst MEANLIMHCKMX MOKa3aHMI
3KCMepUMEHTAarnbHbIA NNV NPOXOASALLUMIA KIMHUYECKME NCCREefoBaHNs
] apyroe (nosichute)
6 YKaxuTe nMmeHa un TenedoHHbIe HoMepa Bpada NepBUYHON NOMOLLM 1 ApYrMX Bpayen, koTopble Bac obcnegosanu, newvnu un
KOHCYnbTUpOBanu no noBoAy Baluero 3abonesaHus. OHW BxogaT B Baw nnaH meauumHckoro obecnyxunsanmna? (npm
Heobxo0AMMOCTN BO3bMUTE AOMONHUTENbHbIA NCT)

7 £ npouly o npoBeAeHUM HE3aBUCMMON MeaULMHCKON akenepTuabl (IMR) ans npuHATUA pelleHns no nosody Moero Bonpoca,
KacaloLerocs nrnaHa MeauumMHCKOro obcnyxmnsaHus. S paspeluato BpadaMm, KOTopble OKasbiBanu MHE MOMOLLb paHbLUe 1 KOTopble
0Ka3blBaloT MHE MOMOLLb B HACTOsILLEe BPEMS, U COTPYAHUKaAM OpraHusauum, NpefocTaBnsiowen MHe nnaH MeauLmMHCKOro
obcnyxvBaHus, NPefoCTaBNTbL MOU MEAMLMHCKME OOKYMEHThI M NPoYyto nHdopmaumio Ang nposeaerHus aaHHon IMR. K atum
[OKYMEHTaM MOryT OTHOCUTBLCS MeAMLMHCKas KapTa, 3anncy 0 NeYeHun Ncuxnyeckoro 3abonesaHus, kapta HapKkonormyeckoro
6onbHOro, AOKyMeHTbl 0 nedyeHnn HIV-nHdekummn n pesynbtaTel TecTupoBaHus Ha HIV, pesynbTtathl o6cnegoBaHmn metogamum
ny4YeBOVi ANArHOCTMKW 1 pyrme 3anvcum, OTHOCSLWMECH K MoeMy 3aboneBaHuio. Takke MOryT ObiTb 3anpoLUeHbl AOKYMEHTbI
HeMeOMULMHCKOro Xxapaktepa v apyras nHdopmaums, OTHOCALLAACS K paccmaTpuBaeMoMy criyyato. A paspeliatro YnpasneHuo
perynupyemoro meauumHckoro obenyxusanmsa (DMHC) n nuuam, nposoaswmm IMR, npocmaTpmBaTh 9TU AOKYMEHTbI U
3anpawmBaTbh HeoOxoanMyo nHopmaumo. Moe paspelleHe OENCTBUTENBHO B TEYEHUE rOAa, HAUMHAS OT YKa3aHHOWN HuXe
Aatbl, 3a NPeAyCMOTPEHHBIMU 3aKOHOM MCKMoYeHnsmMu. Hanpumep, 3akoH nossonset DMHC npogomkaTtb MCNonb30BaTh MO
UHMOPMaLMIO AN BHYTPEHHUX Lienen. S BnpaBe OTMEHUTL CBOE pa3pelueHne B ntoboe Bpems. Bca nHdopmauums, ykasaHHas B
3TOM GnaHke, BepHa.

MNoanuck nauueHTa unu poauTens [aTta

OTtownute 3Ty hopMy 1 BCe Npunaratownecs AokymeHTbl no noyte unu akcom: HMO Help Center, Department of
Managed Health Care, IMR Unit, 980 9th Street, Suite 500, Sacramento, CA 95814; ®akc: 916-255-5241



UHCcTpyKuma no nogade 3asaBku o nposegeHnn IMR

Ecnn opranusauus, npepoctaensiowas Bam nnaH mepuumMHCKOro o6cnyvBaHWSA, OTKasblBaeTcs YAOBNeTBOpUTbL Bally 3asBKy Ha Kakyto-nnbo
MEeOMLIMHCKYIO YCnyry unu nevenvie, Bol MoxeTe nopaTth xanoby Ha 3Ty opraHusaumio (4ns obxanoBaHus ee pelleHus). Ecnu Bbl He cornacHbl ¢
pelleHVeM opraHusauuv, npegocTasnsiowe Bam nnaH megmumHckoro obcnyxvsanus, Bel moxeTe obpatutecs B LieHTp nomolwmn nauneHtam HMO
npu YnpaeneHnu perynmpyemMoro MeAuLUMHCKOro obcnyXvBaHusa AnA NpoBedeHWs HesaBUCUMOW MeauumHckon akcneptusbl (IMR). IMR — aTo
akcneptusa Bawero cnyyas Bpavamu, He paboTawlMMu B opraHusauun, npegocTtasnsowen Bam nnaH meguumHckoro obenyxuBanus. Ecnn no
pesynbTtatam IMR 6ynet yctaHoBneHa Balwa npaBoTa, To opraHusauus, npegocrasnsiowas Bam nnaH MeguumHckoro obenyxusanusi, 6yget obssaHa
npefocTaBuTb Bam 3anpolueHHyo MeaVLMHCKYIO ycnyry unm nevexune. [nsa naumentos IMR npoBoauTcst 6ecnnatHo.

Bbl umeeTe npaBo nogaTthb 3asiBKy Ha npoBegeHue IMR, ecnu opraHMsauus, npegocrasnsiowas Bam nnaH MeauuMHCKoro o6cnyxmBaHua:
. oTkasana B NpefoCTaBneHun, U3MEHSIET UM OTCPOYMBAET NPOBEAEHUE MEAVLMHCKON YCIYr UMK NeYeHuns, cymTas ux He060CHOBaHHbIMY C
MELMLMHCKOW TOYKU 3PEHUS;
. OTKasarnacb onsiayvMBaTth 3KCNepMMEHTasbHbIE UM HAXOAALMECS HA CTaauN KIMHUYECKMX UCCreoBaHMn MeTodbl NEYEHUS TSXKENoro
3aboneBaHus;
. He onnartuna ycrnyru CKopowv Unm HeoTNOXHON NOMOLLU, KOTopble Bbl yxke nonyyunu.

[o nopgauu 3asBKu

B GonbluMHCTBE criyvyaeB nodaBaTb 3asiBKy Ha npoBegeHne IMR MOXHO TONbKO Mocre 3aBepLUeHnst nmpoLecca paccMOTPeHUs xanobbl, NogaHHON B
opraHv3aumio, npegocTaBnsiiowyto Bam nnaH meguumHckoro obenyxueanus.  OpraHusauus, npefoctaensowas Bam nnaH  meamumHckoro
obcnyxuBaHus, OomkHa coobwnTe Bam cBoe pelueHve no nosody Bawei xanobbl B TedeHve 30 AHel, a B criydae Hanmuus HemocpencTBEHHOM
Ccepbe3Ho yrpo3bl Baliemy cocTosiHUIo 300poBbs — B TedeHue 3 aHeil.

Ecnu opraHusauus, npegoctaensiowan Bam nnaH MeguumMHckoro obcnyxunsaHusi, otkasana Bam B onnate KOHKPETHOro MeToAa fieyeHust no npudnHe
TOro, YTO 3TOT METOA SKCNEPUMEHTAaNbHbIN UMM HAXOAUTCA Ha CTaAMW KINMHUYECKUX UccriefoBaHuii, Bam cnepyet cpasy nodaTh 3asiBKy Ha NpoBeaeHue
IMR. B aTom cny4ae xanoby B opraHv3aumio, NnpeaocTasnsowyo Bam nnaH meamuuHckoro obcnyxmnsaHus, nofaBaTth HE HYXXHO.

Bbl gomkHbl nogaTtb 3adBKYy Ha npoBeaeHue IMR B TeyeHuwe LwecTn mecsaues nocne noJsiydeHna nUuCbMeHHOro oTeBeTa Ha >|<an06y, nojaHHylw B
opraHusauuio, npegocTaBnAoLYyo Bam nnaH meamumHckoro OGCJ'Iy)KVIBaHVIﬂ. Mbl MOXeEM MPUHATL Bally 3asABKYy Mnocrie UCTtev4eHnsa LWecTtn mecsaues,
ecnun 6y,D,yT YCTaHOBNEHbI 0OBEKTMBHbIE NPUYUHbI Takon 3aQepP>KKU.

Ecnu Bbl npumeTe pelueHue oTkasaTbcsi oT npoBeaeHus IMR, Bbl MoxeTe nuwmTtbecsi Balero 3akoHHoro npaBa Ao6UTbLCA onnaTbl
3anpawmvBaemon Bamu megmumnHckon ycnyru (Metopa nevyeHus) B cyae6HoM nopsigke.

Kak nogatb 3asBKy

3anonHute dopmy 3asBku Ha nposefeHue IMR (IMR Application Form). 3anonHute cdopmy yTBEepXAeHWS NMOMOLLHMKA NauveHTa, ecnun B npolecce
nopayu 3asBku Ha IMR Bam OyneT kto-To nomoraTe. Ecnu y Bac ecTb mMeguuMHCKne OOKYMEHTbI OTHOCMTenbHO Balwero 3aboneBaHusi, BblAaHHbIE
MeOUYUHCKUMU crieyuanucmamu, Komopble He 8xo0sim & Baw nnaH meduyuHcko2o obcernyxueaHus, npunoxute nx k Bawen 3asske. MeauumHckue
[OKYMEHTbI OT CreuuanvcToB, BXOASALWMX B Balw nnaH MmeamumHckoro obenyxuBaHus, 6yayT nonyvyeHbl Yepes opraHn3aumio, ero npefocTaBnsioLLyto.

Mpunoxute Konuu nNucem n ApYrnx OOKYMEHTOB, KacaloLMXCsi MeOMLMHCKOW YCrnyr unm MeToAa neveHus, B KOTopbix Bam Obino otkasaHo. 370
yckopuT npouecc nposegenHus IMR. TlNpucbinavite konuum OOKYMEHTOB, a He opurnHanbel. Y LieHTpa nomowwm naumeHtam HMO HeT BO3MOXHOCTM
BO3BpaLLaTh JOKYMEHTHI.

Ecnn y Bac ecTb BOMpOCbl OTHOCUTENBHO 3anoriHeHusi opmMbl 3asiBku Ha nposefeHve IMR, no3sonuTe B LleHTp nomowwm naumeHtam HMO no
TenedoHy 1-888-HMO-2219 unn Bocnonb3yntecb TenedoHHOM NuHen ans cnabocnbiwatmx (TDD): 1-877-688-9891. 3BoHkM GecnnaTHble.

OTownuTe aTy hopMy 1 Bce npunararomecs AOKYMEHTbI MO NoYTe Unu ghakcom:

HMO Help Center ®dakc: 916-255-5241
Department of Managed Health Care

980 9th Street, Suite 500

Sacramento, CA 95814-2725

Yr1o npousonger, ecnu 6yaet HasHayeHa IMR?

Llentp nomowwm naumeHtam HMO paccmoTtpuT Balwy 3asiBky u B TeyeHue 7 gHel npuwneT Bam nucbmo, B koTopom ByaeTt ykasaHo, 4To Bbl umeete
npaeo Ha npoeefeHve IMR. Korga 6ynet nonydeHa Bcs Heobxoaumasi MHGOPMaLMs, BKIKOYAs BCE OTHOCSLLMECS K Aerny MEeAULMHCKUE OOKYMEHTbI,
peweHne o6 IMR Gyget BbiHeceHO B TedeHue 30 gHeW unu, B HEOTNIOXKHOM cCryyae, B TedeHue 3—7 gHen. Bbl BygeTe yBeOoMIeHbl O pelleHuu,
BbIHECEHHOM MEAMUMHCKUMK crieumanucTamu, paccmoTtpeBwmn Baw cnyyan. Ecnu no pesynbtatam IMR OyneT yctaHoBneHa Bawa npasoTta, ToO
opraHusauus, npegoctasnsowas Bam nnaH megunuuHckoro obcnyxuBaHusi, byaeT obsisaHa npegocTaBuTb Bam 3anpolueHHyo MeaWUMHCKY yCryry
UNu neyeHve.

YT1o npousonaet, ecnu IMR Ha3Ha4yeHa He 6yaeT?
Baw Bonpoc 6ynet paccMoTpeH YnpaBneHueM B XoAe CTaHAapTHOW Mpoueaypbl PacCMOTPeHUs xanob. Bbl nonyyute nucbMeHHoe yBeLOMIIEHNE O
NPUHATOM pelueHun B TeveHne 30 gHen.

3To yBegoMIieHMe NpeanucaHo 3akoHOM

. 3akoH Hokca-Kuna (Knox-Keene Act) wrata KanudopHusi npegocTtaBnseT YnpaBrneHutio perynmpyemMmoro MeauumnHCKoro obcnyxnaHms
(DMHC) npaBo perynupoBaTtb paboTy opraHusaumii, NpeJocTaBnsoLLmMX MEAULIMHCKUE NaHbl, U paccMaTpuBaTh anobbl nuu,
Nonb3yLLMXCA 3TUMM MaHaMu.

. LlenTp nomowwm naupeHtam HMO npv DMHC ncnonb3yeT Balum nuyHble gaHHble Ansi paccmoTpeHus Balein npobnemsl, kacatolleics nnaHa
MELMLMHCKOro 06GCNyXMBaHWS!, U Ans NPOBEAEHNS HE3aBUCUMOW MEAMLIMHCKOW SKCMEPTU3bI, ECNN OHa Heobxoamma.

. Bbl npepoctaBnsieTe aTv AaHHble B DMHC go6poBonbHo. Bbl He 06s3aHbl NpeocTaBnsaTh UX.

. OpHako 6e3 3TUX AaHHbIX pacCMOTpeHne Balue xxanobbl nnm npoBegeHe HE3aBUCUMON MEANLMHCKOW SKCNEPTU3bl HEBO3MOXHO.

. Mpu HeobxoanMocTK Balum nuuHble gaHHbIe GyayT NnpefocTaBneHbl opraHu3aumm, npegoctaensiowen Bam nnaH meguumMHckoro
obcnyxuBaHusi, 1 Bpayam, NPOBOASLLUM HE3aBUCUMYO MEAULIMHCKYIO 3KCMEPTU3Y.

. Ecnu aTo TpebyeTcsa No 3aKkoHy Unu paspeLLeHo 3akoHOM, AaHHble 0 Bac moryT 6bITb NpegocTaBneHbl ApyrM rocyaapCTBEHHbIM
opraHusauusm.

. Y Bac ecTb npaBo npocMaTtpuBath Balum nepcoHanbHble AaHHble. [ns aToro obpatuTech k KoopanHaTopy 3anpocoB 0 NPOCMOTPE NUYHbIX
nokymeHtoB DMHC (DMHC Records Request Coordinator), DMHC, Office of Legal Services, 980 9th Street, Suite 500, Sacramento, CA
95814-2725, 916-322-6727.

. [o6aBneHne aToro yBegomneHus npegnucaHo eaepanbHbIM 3aKOHOM O 3alUMUTe NepcoHarnbHbIX AaHHbIX 1977 roga (paxaaHckuin koaeke
KanudopHum, Paszgen 1798.17).
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POPMA YTBEPXOEHUA MOMOLLUHUKA NALMEHTA

Ecnun Bbl X0TUTE HagenuTb Apyroe nuuo npaBoM noMmoraTb Bam npu nogave 3asBneHns o npoBeaeHun
He3aBMCMMOW MeaunLmMHckon akcnepTm3bl (IMR) unu B npouecce nogaym xanobbl, 3anonHute pasgens "A" n "B"
3TOM POPMBbI.

Ecnu Bbl aBnseTeck poautenem nnm oduumansHeIM ONekyHoM, nogarwmnm 3assneHne o nposegeHnn IMR vnn
xanoby ot nuua pebeHka mnagwe 18 net, Bam He Hy>XHO 3anonHATL 3Ty hopmy.

Ecnu Bel nogaete 3asBneHune o nposeaeHun IMR vnm xxanoby oT MMeHU NauueHTa, KOTOpbI HE MOXET
3aMNONHUTL 3TN JOKYMEHTbI CAMOCTOSITENIbHO MO NPUYNHE HELEECNOCOBHOCTN NN HEMPABOCMNOCOBHOCTH, U Y
Bac ectb odhuymansHoe npaso AencTBoBaTb OT MMEHM 3TOro NauueHTa, 3anofnHnTe Tonbko pasgen "B". Takke
NPUIOXNUTE KOMUIO AOBEPEHHOCTN, paspeLLatoLLen BaM NpMHUMaTb pPeELLIEHNS] OTHOCUTENBbHO MEeSULIMHCKON
NMOMOLLIM, OKa3biBAaEMOW MaLMEHTY, UNN OPYrne AOKYMEHTbI, CBUOETENbCTBYOLME O TOM, YTO Bbl HageneHsbl
npaBoM NPUHUMAaTb peLleHns 3a NaumneHTa.

Pasgen A: NauneHT

A paspewato nuuy, ykazaHHOMY Huxe B pasgene "B", nomorate MHe npu nogade 3assneHus o nposegeHun IMR
UnNun Npu nogaye xanobbl B YNpaeneHne perynupyemoro meguumnHckoro obenyxmsanna (DMHC). A paspeluato
cneumanmuctam DMHC un IMR npegocTtaBnsite MHGOPMaLMO O MOEM COCTOSAHMM 300POBbSA (AMarHo3ax) u
OKa3aHHbIX MHE MeQULMHCKUX YCryrax nuLy, ykadaHHOMY Huke. 3Ta nHopMauust MOXeT BKITYaTb CBEAEHUSA
O NeYEHUM NCUXMYECKNX PACCTPONCTB, 0 fiedeHnmn HIV-nHdekumm unu o pesynestatax TectupoBaHus Ha HIV, o
nieyeHnu OT ankoronnsaMa Unn HapkoMaHuu1, a Takxke apyrme ceefeHns MeAMLUUHCKOro Xxapakrepa.

A noHnmMato, 4Yto 3ToMy Ny OyaeT coobLueHa Tonbko MHopmaums, oTHocswasics kK IMR unu k nogaHHon
»kanobe.

Moe pa3pelleHne Ha okasaHune TakoWn NoOMoLLM ABnsieTcs D,OGpOBOﬂbeIM n 4 BnpaBe OTMEHUTb €ro B nobon
MomeHT. Ecnn g 3axo4y OTMEHUTb 3TO pa3pelleHne, A OoJKeH caernaTtb 3TO MMCbMEHHO.

Moanuck nauneHTa Nata

Pa3pen B: NOMOLLUHUK NALMEHTA

damunusi, M NOMOLLHUKA NaLMEHTA (neyaTHbiMm Gyksamu)

Mognucb NomMoLHWKa NauneHTa

Anpec

Kem npuxoamTcs naumeHTy

KoHTakTHbI TenedoH B JHEBHOE BPEMS:

KoHTakTHbIN TenedoH B BeYepHee BpeMs:

] Mpunarato Konuio 4OBEPEeHHOCTU, paspeLuatolen MHe NPUHNMaTh PELLEHNSI OTHOCUTENbHO MEAMNLIMHCKOM
MOMOLLM, OKa3blBaEMOW MaLMEHTY, Uiu OPYro LOKYMEHT, CBMAETENbCTBYOWNIA O MOEM NpaBe NpUHMMAaTb
pelLeHus 3a nauueHTa.
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